	SEVENOAKS DISTRICT COUNCIL
COMMUNITIES AND BUSINESS TEAM



	
	JOB  DESCRIPTION
	

	
	

	
	

	TITLE OF POST
	KHG Housing and Health Project Officer

	
	

	POST NO.
	TBC

	
	

	SECTION
	Communities and Business Team

	
	

	GRADE
	D (£27,608 - £30,245 pro rata) – Maximum of 20 hours

	
	

	RESPONSIBLE TO
	Head of Housing and Health

	
	


Purpose of Post:

· To support the Kent Housing Group’s (KHG) Housing, Health and Social Care Sub-Group in making communities and places healthier.  Carry out research, seek resources and co-ordination partners to deliver and monitor key project outcomes.
· To support KHG partners to improve the integration between housing, health and social care services across Kent and Medway by delivering targeted projects based on needs.

· To drive and deliver the KHG Housing, Health and Social Care Sub-Group Action Plan and ensure outcomes are reflected the Kent and Medway Housing Strategy.
· Improve the customer journey by making it easier for the most vulnerable residents across Kent to access the support and advice they need to improve their lives.  

· Promote, support, and train front-line staff in key public health issues, signposting and pathways.  
Key Activities

· To design and deliver targeted projects to meet the needs of local communities and the  KHG Sub-Group’s priorities, particularly relating to integration of health, housing and social care services across Kent.  
· Continuously develop, implement and monitor the action plan for the sub-group and report outcomes to the Kent and Medway Housing Strategy and the KHG.

· Carry out research to identify and evidence need, work with KHG partners to deliver targeted projects locally and across areas to upscale best practice and improve access to key services and interventions.
· Co-ordinate the delivery of targeted work across partners.  Support others to promote and improve wider health determinants relating to housing and the environment, to improve health and wellbeing.

· To coordinate actions of KHG partners involved in delivering the objectives of the sub-group to ensure that they are consistent with action plan objectives.  
· To play a key role in community engagement, supporting national campaigns, awareness raising and promotional events and consultations as required. 
· To seek out available funding or other resources to support any initiatives identified in the action plan.

· To support the Chair of the sub-group and feedback progress to the Kent Housing Group full and Executive Board membership at agreed intervals.

· To undertake specific tasks in response to the requirements of related Government initiatives, policies and local agenda or policy reform that may affect the implementation of the action plan.

· To represent the Chair of the sub group or KHG professionally at internal and external meetings and the interests of its members as required at appropriate meetings across Kent and the South East Region.

· Maintain accurate and efficient project and funding monitoring systems ensuring all personal and service information is securely stored in relation to GDPR Data Protection, Safeguarding, Equalities and Confidentiality policies.

· Deliver against strict deadlines to deliver high standards of customer service and to ensure that the needs of the customers are met.

· Carry out effective project management, data analysis and research to develop services and drive innovation. 

· Contribute to the work of the wider work of the Kent Housing Group including leading on projects, taking responsibility for aspects of major projects and event management and taking part with other team members in events.
· To participate in any relevant training for the duties of this post.
· To comply with Sevenoaks District Council’s and the Kent Housing Group’s Core Standards, Equal Opportunity and Safeguarding Policies.
· To embrace the values and behaviours of the Council. 
· This post requires an enhanced DBS check and a full driving licence with car for business use.  The post holder will be expected to attend meetings and meet partners that will require travel across the county of Kent and Medway.
· To carry out any other relevant and reasonable tasks as directed by the Chair of the sub group or through the Kent Housing Group membership.

· It may be necessary, but rarely that you will need to work unsocial hours at times.
Location
This post is based at the Council Offices, Argyle Road, Sevenoaks and comes 

with a casual user car allowance.
Kent Housing Group
	
	PERSON  SPECIFICATION
	

	
	
	

	TITLE OF POST
	KHG Housing and Health Project Officer
	

	
	
	


	
	Essential
	Desirable

	· Personal Skills
	· A positive and proactive approach to working with the vulnerable people and partners

· Excellent organisational, negotiating and co-ordination skills

· Excellent verbal and written communication skills to a technical and professional standard.

· Report writing at a strategic level with good attention to detail

· Able to work under pressure in a demanding service environment

· Strong negotiation and problem solving skills

· Able to work within a team as well as under own initiative to make key service decisions

· Customer focused approach to achieve very high standards of customer service
	

	· Experience
	· Technical working knowledge of housing, health and/or social care 
· Project management experience

· Experience of creating strong partnerships and innovative ways of working with others

· Knowledge of monitoring and evaluating projects to demonstrate outcomes against performance indicators

· Experience in signposting to housing, health and social care services.

· Demonstrable research and evaluation skills 

· Ability to provide statistical data for strategical reports
	· Experience of financial and budget monitoring
· Experience in delivering training and/or presenting information to others



	· Qualifications
	· Educated to degree level or an equivalent level qualification or experience
· Fluent in English and at least 3 GCSE’s including Maths and English at Grade C or above

· IT qualification or demonstrated computer skills with the ability to use all Microsoft packages
	· Evidence of continuous personal development

	· Other

	· Proactively supports the Kent Housing Group’s values and culture

· Willing to undergo an enhanced DBS check

· Knowledge of working with vulnerable groups
· Willingness to undertake any relevant training for post

· Full current driving licence and a car available for business use
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