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[bookmark: _GoBack]JOB DESCRIPTION

Job Title:		Town Centre Ambassadors  
Department:		People and Places
Reports to:		Community Safety Manager
Grade:			B
Fixed Term Contract up until 31 March 2021

PURPOSE OF THE JOB
	
To provide a street-based, proactive and customer-focused ambassadorial service in Sevenoaks District’s four town centre high streets: Edenbridge, Sevenoaks, Swanley and Westerham.

To ensure businesses, Town Councils and members of the public receive clear information on how to stay safe and reduce the risk of spreading COVID-19.

To engage with businesses, Town Councils and members of the public to capture feedback and address any COVID-19 safety concerns.

To escalate any COVID-related safety concerns as appropriate.












MAIN DUTIES
	
· To provide a physical presence and communicate with the public and businesses to increase community confidence and provide reassurance.

· To provide a high visibility presence, providing advice to members of the public and Town Councils on COVID regulations and how to stay safe.

· To engage with high street businesses and ensure they receive clear information on how to stay safe and reduce the risk of spreading COVID-19.

· To identify cases of non-compliance with COVID-19 regulations, address them in a polite and supportive manner, by signposting residents and businesses to government guidance.

· To escalate any serious breaches of COVID-19 safety rules to an appropriate authority, e.g. to the police, Environmental Health.

· To promote the NHS Test & Trace app.

· To travel across the district to call on residents who failed to respond to COVID alerts as part the test and trace scheme, as required.

· To promote the Councils Request for Help with Care in our Community as and when in place.

· To have effective interaction with partnership organisations e.g. Kent Police, Town Councils etc.

· To distribute related literature (e.g. COVID-19 business support, safe ways of working) on behalf of the Council as required.

· To undertake any other duties as required which are commensurate with the level and nature of the post.





GENERAL RESPONSIBILITIES 
	· To embrace the values and behaviours of the Council

· To comply with the Council’s Safeguarding policy

· To comply with the Council’s Equal Opportunities policy, and to actively promote equality of opportunity wherever possible

· To comply with the Council’s Health & Safety policy

· To participate in any relevant training for the duties of this post and to achieve the key objectives of the Council





PERSON SPECIFICATION

Job Title:	Town Centre Ambassador

	KNOWLEDGE, SKILLS & EXPERIENCE

	ESSENTIAL
	DESIRABLE

	Experience in a public facing/customer facing role

Excellent interpersonal and communication skills

Ability to hold a difficult conversation – ability to challenge whilst remaining amicable and avoiding confrontation

Ability to work under pressure

	An understanding of the Government and NHS requirements re COVID-19

Basic understanding of safeguarding


	APPROACH

	Welcoming, helpful and polite, willing to offer assistance
A helpful, customer and outcomes focussed approach
A can-do attitude
Ability to work as part of a team
Ability to operate on own initiative
A passion for the Sevenoaks District
	

	ADDITIONAL REQUIREMENTS

	The role will involve working outdoors in all kinds of weather, so must be prepared to do so
Must be able to travel across the district as and when required
Needs access to own car

The post is full-time and the post holder is required to work a shift pattern which will encompass weekend work. Shifts will generally be 7 hours per day. Job Sharing on part-time hours maybe considered. 

Confirmation of posts will be on the outcome of DBS Checks
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